Annex 19


Access to transport for persons with a disability:


measures initiated by 


the Working Group on Access to Public Transport by Disabled Persons


			The measures comprise -


(a)	�dial a ride� services for �Rehabuses�.  Currently, there are 53 scheduled routes and 14 Rehabuses;


(b)	the �Guide to Public Transport for People with a Disability�: first published in 1993, and revised edition 1996 and 1998;


(c)	tactile guide paths, tactile yellow lines on railway/metro platforms, audio/visual services and Braille route maps;


(d)	call bells at ferry pier entrances to enable disabled passengers to seek staff assistance; and


(e)	audible traffic signals at 3,500 pedestrian crossings.


2.			In addition, the bus companies provide the following facilities and assistance for persons with a disability -


(a)	new �low floor� (ramped) buses: being tested on a trial basis.  There are now 64 of these.  By the end of 1998, there will be over 500;


(b)	wheelchair spaces on low floor buses;


(c)	designated seats;


(d)	easily reached bells and handrails;


(e)	non-slippery floors;


(f)	clearly marked step edges;


(g)	hand poles in bright colours;


(h)	large route numbers and destination displays;


(i)	training to help ex-mentally ill persons to use bus services; and


(j)	faxline and e-mail facilities for enquiries from disabled passengers.


			The bus companies are studying the feasibility of introducing a �next stop� announcement system by audio/visual means (trial in progress).
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