
Annex 
 

Category 

Number of Requests Received 

2010 2011 2012 

Beijing 
Office 

Guangdong 
ETO 

Beijing 
Office 

Guangdong 
ETO 

Beijing 
Office 

Guangdong 
ETO 

1. Loss of travel 
documents or 
monies 

58 4 62 8 64 14 

2. Persons 
involved in 
accidents, 
injured or in 
other incidents 

101 194 170 261 110 174 

Sub-total： 159 198 232 269 174 188 

Total： 357 501 362 
 


