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LCQ13: Support services provided by Mainland Offices of the HKSAR Government 
 

 
 
Table A: Number of assistance cases handled by the Mainland Offices 
 
 2007 2008 2009 2010 2011 2012 

Jan- 
Mar 

Total： 375 267 330 221 196 36 
 
Table B: Number of enquiry cases received by Mainland Offices 
 
 2007* 2008 

 
2009 
 

2010 
 

2011 
 

2012 
Jan – 
Mar 

Total: 9 307 19 260 19 339 17 933 16 626 3 490 
 
*Note: Before 2008, the Beijing Office adopted a different approach in recording the number of 
enquiries. Only those enquiries that were directed to certain desk officers were recorded. 
 


